
 

     

Spring/Summer 2019    

Annual Enrollment for Optional Benefits April 1 - June 11, 2019  
The annual enrollment period for our Flexible Benefits Plan will be Monday  
April 1, through Tuesday June 11, 2019.  Make-up days will be held at Human  
Resources on Monday, June 10 from 10-5 p.m. and Tuesday, June 11, from  
1-6 p.m.  The effective date of new enrollments or changes will be October  
1, 2019.  The Pierce Group/Colonial Life will be conducting the annual enrollment for our system. A 
representative will be visiting your school or department, for a brief meeting with you to explain the 
benefits included in the Flexible Benefits Plan. During annual enrollment, you will have the option to 
enroll or make changes to your flexible spending accounts, dental, group term life, vision, and Colonial 
products.  Pierce Group Benefits has arranged for a new benefit for Gaston County Schools employees 
for the very first time, Long-Term Disability insurance.  Please remember you must re-enroll in flex      
benefits each year.  If you do not take action, your current flex contribution will stop effective           
September 30, 2019. 

CVS Caremark Pharmacy Network Update 
You may have seen information on the news regarding Walmart leaving the CVS  
Caremark Pharmacy Network. State Health Plan members should be aware that  
Walmart will NOT be leaving the CVS Caremark Pharmacy Network.  CVS and  
Walmart were able to come to a mutually agreeable contract term, and Walmart                              will 
remain in the CVS Caremark Pharmacy Network. 
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The Benefits Fair will be on Tuesday, August 6 from 10:00 a.m. to 1:00 p.m., in the Myers Center 
at  Gaston College. We would like to encourage you to attend.  This is an excellent opportunity to meet 
your benefit representatives. They will be able to share benefits information with you, and answer 
questions you may have about your current benefits. 

Prudential 401(k), 403(b), and 457(b) representatives will be available. Our tax sheltered annuity        
representatives will also be available if you need to meet with them.  

Legal Shield representatives will be available to talk with you about protecting you from identity theft  
as well as other benefits the company offers.  

CaroMont and Carolinas Healthcare will provide various free health screenings. 

Great door prizes will also be given away during the event. 
 

        



 

State Health Plan Coverage for Colonoscopies  
 

 Colorectal cancer or “colon cancer” is the second-leading cause  
of cancer related deaths in the United States of those cancers                                                                
that affect both men and women. It is the third most commonly diagnosed cancer in men and in           
women. 

 

 The U.S. Preventive Services Task Force recommends that adults age 50 to 75 be screened for     
colorectal cancer. The decision to be screened after age 75 should be made on an individual basis 
in collaboration with your provider. 

 

 People at an increased risk of developing colorectal cancer should talk to their provider about 
when to begin screening, which test is right for them, and how often to get tested. 

 

 Preventive colonoscopies are a covered benefit. As a reminder, for employees on the 70/30 Plan, 
this service is subject to the deductible and coinsurance. For employees on the 80/20 Plan,         
preventive colonoscopies are covered at 100%. 

 

Please note that Cologuard® is paid as an out-of-network service and applied to the  
out-of-network deductible and coinsurance. Cologuard® is a do-it-yourself, mail-in 

          DNA test that helps detect abnormal or precancerous cells. 
 

 Diagnostic colonoscopies are subject to the deductible and coinsurance on both the 70/30 and 
80/20 plans. 

 

State Health Plan Coverage for Mammogram Screenings 

Breast cancer is the most common kind of cancer in women after skin cancer.                                          
About 1 in 8 women born today in the United States will get breast cancer at                                                            
some point. The good news is that most women can survive breast cancer if                                                     
it’s found and treated early. Talk to a doctor about your risk for breast cancer,                                         
especially if a close family member of yours had breast or ovarian cancer.                                               
Your doctor can help you decide when and how often to get mammograms. 

The State Health Plan provides coverage for one baseline mammogram for any member between the 
ages of 35 and 39. Beginning at age 40, one screening mammogram will be covered per member per 
benefit period, along with a doctor’s interpretation of the results. More frequent or earlier              
mammograms will be covered as recommended by a doctor when a member is considered at risk for 
breast cancer. Member cost share may vary depending on where services are received and the plan in 
which they are enrolled (70/30 Plan or 80/20 Plan). 3D mammograms are covered.      
 

If you would like to learn more and for additional resources visit the National Breast Cancer Society 
Foundation website at www.nationalbreastcancer.org/about-breast-cancer 

 

Check out the latest State Health Plan news, view recent and past news articles,  

announcements, and updates from the State Health Plan at  

www.shp.org/newsandupdates 
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The average American spends 87 percent their time in buildings and 6 percent of their time 
in cars? That doesn’t leave much time for the great outdoors… If you’re feeling stressed it may be time to get outside.   

Here are 5 Reasons You Should Spend More Time Outside  

1. Maximize Your Exercise - Exercising outdoors is actually better for you than exercising indoors. Why? Exercising outdoors            

increases your body’s oxygenation and blood circulation. Increased blood circulation results in more energy and increased mental 

awareness.  So next time you lace up your sneakers, take them outside.  

2. Mood Booster -  When you spend time in nature, you may find that you just feel better. Why? Spending time in nature boosts 

serotonin your feel-good neurotransmitter.   

3. Breathe Easy - Did you know that indoor air pollutants are 25 to 62 percent greater than outside levels? This difference can pose 

serious health risks including increased risk for heart disease, lung cancer, chronic bronchitis, and asthma attacks. Can’t make it 

outside? Get some plants! Houseplants including Aloe, golden pothos, and chrysanthemum improve indoor air quality.  

4. Get Better Sleep - People who spend more time outdoors sleep much more soundly than people who sit inside all day. Exposure 

to sunlight has been shown to help recalibrate natural sleep cycles, resulting in a deeper, more restful night.  

5. Go Green To Stress Less - It’s time to look at life through green-colored lenses. Walks in the woods have been connected with 
decreased levels of anxiety and bad moods. Spending time in a green, plant-filled environment also improves self-esteem, mood, 
and creativity.  

Seven Ways to Improve Your Mood 

1. Practice Gratitude - Keeping a daily gratitude journal where you acknowledge and reflect on all the things you’re grateful for can 

greatly improve your overall well-being and boost happiness. 

2. Be Here Now  - Allowing your mind to wander, without focus, can make you feel lousy. To improve your well-being, try focusing 

on the present moment, and the task at hand.  

3. Lend A Helping Hand - One study found that volunteering can lead to increased happiness, and can mitigate symptoms             

associated with depression. Even small, simple acts of kindness can lead to a reduction in stress and improve your mental health.  

4. Get Moving - A quick walk, jog, or run is a free and natural happiness booster. Exercise stimulates the release of endorphins, your 

brain’s natural mood-boosters.  

5. Tune Into Nature - Spend more time in the great outdoors. Studies show spending time in nature is a natural way to improve 

your mood. Amazingly, what counts as "nature" is pretty open; even being around a house plant or a photo of a plant still gets 

you that happiness boost!  

6. Put On A Smile - Smiling triggers changes in the body that can improve your mood almost instantly. The amazing part? This 

works even if you smile for no reason at all! Yes, smiling without any emotion behind it will make you feel better. Your body 

doesn’t care why you are smiling, just that you are!  

7. Eat Mood Boosting Foods - Our brains are wired to turn to food to feel better. Some foods not only taste good, but also have 

ingredients that affect your mood to the plus side. Next time you’re feeling down, reach for healthy, mood-boosting treats like 

strawberries, grapes, nuts, or avocados.  

Happiness Hub 
  1-800-448-4358  

Did you know that simply trying to be happier can instantly improve your mood and      

increase happiness according to Dr. Randy Martin, an expert  in positive psychology and 

Director of your EAP Access Center, ‘Intentionally building happiness in your life is one of 

the best ways of improving your overall emotional and physical well-being.’  
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 View your creditable service history and contributions. 
 

 Download personalized transaction forms. 
 

 View your Annual Benefits Statements. 
 

 View your beneficiary designations. 
 

 Add or update your contact phone numbers and email address. 
 

 Access estimate calculator for service purchase, retirement benefits, or the NC 401(k)/NC 457 Plan Transfer 
Benefit. 

 

 Go to www.myncretirement.com and click on the “ORBIT” image to register. 
 

Visit ORBIT.MyNCRetirement.com to get started 

Retirement Eligibility 
 

Service Retirement (unreduced) benefits are available: 

 At any age with 30 years of creditable service 

 At age 60 with 25 years of creditable service (no other combination applies) 

 At age 65 with 5 years of membership service 
 

Early Retirement (reduced) benefits are available: 
 At  age 50 with 20 years of creditable service 

 At age 60 with 5 years of membership service 

Retirement Savings Plan Key Points 
 

The following are key points that you might consider as you develop a retirement savings plan. 
 

 Determine how much income you will need in retirement.  

 

 Save early, consistently, and over as long a period of time as possible. Use the American Savings Education 
Council’s Ballpark E$timator model to estimate how much you need to start saving for retirement. Their web-

site is http://www.choosetosave.org/ballpark/. 
 

 If you are managing your investments, then diversify. Remember, you should be investing over the long run.  
 

 Consider purchasing an annuity with your 401(k) balance to address longevity risk. Insurance companies and 
financial advisors offer a variety of annuities. Some of these protect against longevity risk and some do not. 
Before buying any such product, consult a financial advisor who won't get a commission by selling you an   

annuity product.  
 

 Consider other risks and ways you can address them.  
 

 Take into account medical costs in retirement. Purchase supplemental insurance if necessary and set aside an 

emergency fund for unexpected medical costs.   
 

 Talk to a financial planner if you need professional advice, or help developing a comprehensive retirement     
savings plan. 
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                                    The Online Retirement Application Is Here! 
 

If you are a member of the Teachers' and State Employees' Retirement System, and you 
are within 120 days from your chosen retirement date, you have a new way to apply for 
retirement. The NC Retirement System now has an online retirement feature in ORBIT. 
No more filling in multiple forms by hand or waiting for the Retirement System Division 
to receive your paperwork by mail. The online application offers a step-by-step guide to 
move you through the process, integrated videos, examples and links available on screen 

at critical decision-making points, and built-in pension rules that prevent delays in the processing of your retire-
ment application. 

 

Make sure you have an up-to-date ORBIT account so you will be ready when retirement time comes.  Click here to 
access ORBIT to register today. The first step to take if you are thinking about retirement is to log in to ORBIT to 
get a free, customized benefit estimate of your retirement benefits, to make sure you are ready to retire.  The    
retirement system will still accept paper applications. Once you have your customized benefit estimate and have 
spoken with your employer, log in to ORBIT and click on the “Apply for Retirement Online” link. The web address 
for ORBIT is www.myncretirement.com 
 

Please remember that your retirement will not be finalized until you meet with Human Resources.  You 
must sign a letter of resignation in addition to other required forms. 
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                                                               Who Needs an N.C. REAL ID? 

 

The N.C. REAL ID is completely optional, but it might be helpful for anyone who frequently: 

 Boards a commercial airplane 

 Visits nuclear sites 

 Visits military bases 

 Visits federal courthouses, federal prisons or other federal facilities 

A person without an N.C. REAL ID will still be able to board flights or make visits to the facilities mentioned 
above, but they will have to provide additional documentation with their traditional license or ID.   

 

Getting an N.C. REAL ID 

Even though it isn’t needed until October 1, 2020, anyone can get an N.C. REAL ID now. To do so, visit a          

N.C. Division of Motor Vehicles driver license office  with the required acceptable documentation. 

 One document (with full name) proving identity and date of birth 

 One document (with full name) confirming Social Security number 

 Two documents (with current address) proving North Carolina residency 

 For non-U.S. citizens, one document (with full name) proving legal presence/lawful status 

 If applicable, one document verifying name change 

View a full list of acceptable documents.  
 

N.C. REAL IDs cannot be obtained online and are only issued at a driver license office, where required          

documents will be scanned and permanently stored, as required under federal law, in the individual's        

NCDMV   record. 
 

Note: Applying for a North Carolina driver’s license or ID card will cancel any licenses or ID cards from other 

states through the State-to-State Verification program. 

Other Details to Know 

 Getting an N.C. REAL ID driver’s license or ID card costs the same as getting any other license or ID for  
the first time, and the process is similar. 

 If the N.C. REAL ID is obtained outside of the renewal period, the cost is $13 – the same as a               
duplicate  license or ID card. A new  photo will be taken, but no tests are required. 

 The cost is the same as a renewal, if the REAL ID is obtained within six months of expiration. A vision  
test is required, and a new photo will be taken. 

Learn More 

N.C. REAL ID Requirements 

N.C. REAL ID Printable Brochure 

Frequently Asked Questions 

http://www.tsa.gov/traveler-information/acceptable-ids
https://www.ncdot.gov/dmv
https://www.ncdot.gov/dmv/license-id/nc-real-id/Pages/requirements.aspx
https://www.ncdot.gov/dmv/license-id/nc-real-id/Pages/requirements.aspx
https://www.ncdot.gov/dmv/license-id/nc-real-id/Pages/requirements.aspx
https://www.ncdot.gov/dmv/license-id/nc-real-id/Pages/state-to-state-verification.aspx
https://www.ncdot.gov/dmv/license-id/nc-real-id/Pages/requirements.aspx
https://www.ncdot.gov/dmv/license-id/nc-real-id/Documents/real-id-brochure.pdf
https://www.ncdot.gov/dmv/license-id/nc-real-id/Pages/frequently-asked-questions.aspx


 

Ameri-Flex Benefits 1-888-868-3539 www.myameriflex.com 

Colonial Products 1-800-325-4368 www.coloniallife.com 

CVS/Caremark Prescriptions 1-888-321-3124 www.caremark.com 

Envolve (Vision Insurance) 1-800-368-4790 www.envolvehealth.com 

Humana-Employee Assist. Program 1-800-448-4358 www.humana.com/eap  User name: gcs Password: gcs 

IMS  (Dental Ins.) 1-800-426-8739 http://www.ims-tpa.com 

Legal Shield 1-800-654-7757 www.legalshield.com 

Prudential-401-k/457/403-b 1-877-627-5267 www.ncplans.prudential.com 

Retirement System 1-877-627-3287 www.myncretirement.com 

State Health Plan 1-888-234-2416 www.shpnc.org 

Sun Life  (Life Insurance) 
 1-800-442-7742 www.slfserviceresources.com 

Joey Clinton Executive Dir. Human Resources 101201 704-866-6112 Beverly McCombs Application Specialist 101224 704-810-7280 

Melissa Buchanan Mentor Coordinator 101243 704-810-7281 Carla McGilton HR Specialist 101224 704-866-6089 

Jeppie Bullington Administrative Assistant 101210 704-866-6183 Gail Morris Retirement/Benefits Spec. 101227 704-810-8822 

Pam Dellinger Leaves/Disability Specialist 101229 704-866-6127 Cleo Prince Receptionist 101960 704-866-6129 

Ashley Duckworth HR Technology Coordinator 101221 704-866-6122 Quintarro Roberts HR Specialist 101222 704-810-8820 

Michelle Elrod Licensure Specialist 101240 704-866-6121 Leigh Smith Personnel Management Coord. 101220 704-866-6123 

Elaine Glenn Workers’ Comp Specialist 101228 704-866-6229 Wendy Stalcup HR Specialist 101223 704-810-8821 

Lisa Glover Applications Coordinator 101231 704-810-7309 Beth Suber HR Coordinator 101241 704-866-6242 

Resa Hoyle Beginning Teacher Coordinator 101922 704-810-7308 Marie Taylor Classified/Substitute Specialist 101230 704-866-6125 

Lavondra McClain Records Retention Specialist 101225 704-810-7310 Dana Williams  HR Specialist 101226 704-861-2678 

                                                                      W. Jeffrey Booker - Superintendent 
                                                                                                      Brent Moore - Board of Education Chairman 

                                       Contact Information for Current Benefit Companies 
      Benefit Company                           Telephone Number                               Website 

 

 

Produced by the Gaston County Schools’ HR Department for the exclusive use of our employees.   
1351 Bradford Heights Road Gastonia North Carolina 28054   704-866-6129 

Human Resources Contact Information 
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